
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This qualification covers workers who provide non-
emergency transport and care of clients. Transport services 
of this kind are usually pre-arranged/booked and time of 
response is not given a high priority in comparison to 
emergency transport. Clients are those requiring transport 
and/or client care for non-acute or chronic illness or 
disability.  

 
Entry requirements 

 
There are no prerequisites for this course. 
 
 
Career Opportunities/Vocational Outcomes 

 

•Ambulance Transport Officer  
 
• Patient Transport Officer  
 
• Patient Transport Attendant  
 
 
Program Articulation 
  

Students who successfully complete the core units of this 
qualification may gain articulation into the Cert III in Non 
Emergency Client Transport (HLT30207). You may also 
gain advanced standing in other Cert IV and Diploma 
qualifications.  
 
 
Program Duration 

 
 Full Time:  6 months   
 Part Time:  12 months  

 

Course Commencement 
 

Courses commence in February, April, July and September 
each year for full time and part time applicants. 
 
Delivery Methods 

  
This course is delivered through blended face to face 
classroom learning, online learning at students' self pace or 
by correspondence. 
 
Assessment Methods 
 

Students may be required to sit written and oral exams, 
participate in practical activities, complete assignments, 
presentations, vocational projects and role plays. 
 
Students undertaking a course as part of a work based 
traineeship will be assessed in the workplace. 
 
Recognition of Prior Learning  

 
Participants with previous training and/or experience may 
apply for RPL. Participants, who have completed courses 
with equivalent / matching learning outcomes, will be 
granted credit transfer. 
 
Accreditation  
 

Qualifications are issued by Sand Goanna RTO: 32143 
and are nationally recognised throughout Australia under 
the (AQTF) Australian Quality Training Framework  

 
 

HLT30207 Certificate III in Non Emergency Client Transport  
 

National Headquarters:  45 Barrett Street, Robertson, Queensland 4109, Australia 
Mailing Address: 1289 South Rd, St. Mary’s, South Australia 5042, Australia 
Telephone: 1300 266 730 | Facsimile: 08 8177 2145 
Email: info@sandgoanna.com.au  
Website: www.sandgoanna.com.au  
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Course Structure 

To achieve a Certificate III in Non Emergency Client Transport, the qualification packaging rules requires completion of 15 
units: 

• All 10 compulsory units  

• 5 elective units  

A wide range of elective units is available and may include:  

- Relevant electives listed below the compulsory units for this qualification  

- Competency units available at Certificate III level or higher in the Health and/or Community Services Training Packages  

- A maximum of 2 competency units may be selected from other relevant Training Package units available at Certificate III (or 
higher)  

 

 CORE UNITS 

Unit Code Unit Name  

HLTHIR301B Communicate and work effectively in health  

HLTOHS200B Participate in OHS processes 

HLTIN301C Comply with infection control policies and procedures in health work 

HLTAMBFC301C Communicate with clients and colleagues to support health care 

HLTAMBT301B Transport non-emergency clients under operational conditions 

HLTAP301B Recognise healthy body systems in a health care context 

HLTFA301C Apply first aid 

HLTFA402C Apply advanced first aid 

BSBMED201B Use basic medical terminology 

BSBFLM303C Contribute to effective workplace relationships 

ELECTIVE UNITS 

HLTHIR402C  Contribute to organisational effectiveness in the health 
industry 

CHCCS301A Work within a legal and ethical framework 

HLTOHS300B Contribute to OHS Processes 
 

HLTAMBFC301C Communicate with clients and colleagues to support health care 

HLTAP401B Confirm physical health status 
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